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HOT LINES
CIRCUIT BREAKER
PHARMACEUTICAL ASSIST

800−624−2459

ELDERLY ABUSE 
NEGLECT

866−800−1409

SENIOR HEALTH
INSURANCE PROGRAM

800−548−9034

SENIOR HELPLINE
(TOLL FREE VOICE 
TTY)

800−252−8966

TTY 888−206−1327
CHICAGO

DIRECTOR JOHNSON, CHARLES D
160 N LASALLE , STE N−700
CHICAGO 60601

312−814−2630

DEPUTY DIRECTOR GELDER, MICHAEL
160 N LASALLE , STE N−700
CHICAGO 60601

312−814−4179

SPRINGFIELD

DIRECTOR JOHNSON, CHARLES D
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−2870

SECRETARY HALSTEAD, BARBARA
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−2870

FACSIMILE 217−785−4477

DEPUTY DIRECTOR GELDER, MICHAEL
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−2870

EXECUTIVE ASSISTANT TO
THE DIRECTOR

ARRINDELL, ELTON
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3393

GENERAL COUNSEL SISK, GEORGE
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3346

LEGISLATIVE LIAISON CHIARO, BRETT
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3354

DIVISION OF
COMMUNICATIONS 
OUTREACH

ZUURBIER, LISA
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3371

SENIOR HELPLINE DELHEIMER, ELIZABETH
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−524−6840

DIVISION OF FINANCE 
ADMINISTRATION

CARTER, PATRICIA E
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3381

BUDGET HARRIS, SARAH
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3398

BUSINESS SERVICES FOWLER, ALAN
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−4226

INFORMATION
TECHNOLOGY

CLANCY, BERNARD
BERNIE

421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−8681

DIVISION OF HOME 
COMMUNITY SERVICES

KILLOUGH, MARY
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3352

COMMUNITY OPERATIONS CARPENTER, RANCE
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3372

ELDER RIGHTS MOORMAN, LOIS
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−9018

STATE OMBUDSMAN PETRONE, SALLY 217−785−3143
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421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

TRAINING 
DEVELOPMENT

LOBER−HAMILTON,
ROSE

421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3387

DIVISION OF
PLANNING−RESEARCH 
DEVELOPMENT

EBBERT, SHELLY
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−3349

SERVICE
DEVELOPMENT 
PROCUREMENT

RISHEL, GERRY
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−785−5252

BUREAU OF PLANNING AND
ANALYSIS

GROVE, ROSS
421 E CAPITOL AVE , STE 100
SPRINGFIELD 62701 − 1789

217−524−7627
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